Open Letter to United Nations Security Council Ambassadors
The United Nations Security Council has until July 10 to renew the Syria cross-border
resolution, which ensures life-saving UN aid reaches millions of Syrians in need. NGO
leaders are calling on the Security Council to renew the resolution for a period of 12
months and guarantee UN cross-border access to both North West and North East Syria.
Excellencies,
The United Nations Security Council will soon be faced with a critical choice – whether to let
avoidable suffering and loss of life proceed under its watch, or to take decisive action to support
Syrian people in need, no matter where they are.
As Council Members you have a responsibility to uphold your commitments to the protection of
civilians caught up in conflict and to ensure millions of Syrian families struggling to survive are
not denied access to timely, life-saving humanitarian assistance. Humanitarian realities on the
ground should drive Security Council action on the UN cross-border response in Syria. The
level of crisis demands the reauthorization of cross-border assistance to North West
Syria via Bab al Hawa and reinstating Bab al Salam crossing, for a minimum of 12
months. It also requires reinstating the Al Yarubiyah crossing in the North East, where
needs have grown 38% since the crossing was closed in January 2020.
The Security Council came together in 2014 to authorise cross-border access, one of its few
moments of unity in relation to this conflict. The imperative then, as it is now, was to ensure aid
reached Syrians in a principled manner wherever they were, on the basis of need alone. Today,
the needs and challenges people are facing across Syria are greater than ever before, with the
number of those in need of assistance rising 20% in the last year alone. A decade of conflict has
created one of the worst protection crises in the world, left millions food insecure and reliant on
aid, and has forcibly displaced Syrians who continue to live in dire conditions.
Eighty-one percent of people in the North West and 69% in the North East are in need of aid, an
estimated half of whom are children. For millions of Syrians who live in these areas, the crossborder mechanism has been a critical lifeline providing food, shelter, protection, medical and
other lifesaving services.
Without a resolution that secures cross-border access for 12 months, humanitarian actors will
be unable to adequately respond to growing needs and the spread of COVID-19 in North West
and North East Syria. Without a resolution, the nascent COVID-19 vaccination campaign will be
halted in its tracks for millions, undermining efforts to end the pandemic in the region and
globally. Without cross-border access, we predict that one million people dependent on food
baskets delivered by WFP will be left without food assistance by September 2021.
Reductions in aid harm the most vulnerable Syrians, including displaced populations, women,
children, and persons with disabilities. Without a large-scale cross-border response, lives will be
lost.
In the North West, the Council’s decision not to reauthorize the Bab al Salam crossing in July
2020 left the humanitarian response reliant on one single crossing point. This reduction in
access has needlessly put people’s access to aid and now COVID-19 vaccinations at risk. Just
three months ago the vicinity of the one remaining crossing, Bab al Hawa, came under attack,

causing damage to NGO warehouses and humanitarian supplies. Ongoing violence risks cutting
off the only remaining access to food, vaccinations, and other critical supplies for people in
North West Syria. The authorization of both Bab al Hawa and Bab al Salam is critical to ensure
regular and reliable supplies of aid to an area of Syria that is home to some of the most severe
needs and largest displaced populations.
The Council’s decision in January 2020 to restrict the UN’s access through the removal of the Al
Yarubiyah crossing point has had dire consequences in North East Syria. Just as the first cases
of COVID-19 began to emerge across the globe, the Council’s decision delivered a huge blow to
an already decimated healthcare sector in the North East. Now, as COVID-19 cases continue to
rise and spread across densely populated displacement camps such as Al Hol, NGOs remain
unable to fill the gaps that have been left, facing shortages of PPE, essential medicines,
COVID-19 testing kits and medical supplies.
Principled humanitarian action through both cross-line and cross-border modalities in North
West and North East Syria remain the only way to support millions of Syrians in need of
humanitarian assistance. There is no alternative.
We look to you as Security Council members to ensure that this vital lifeline is extended and
expanded, ensuring Syrian children don’t have to skip another meal, expectant mothers won’t
miss out on maternal care, families don’t resort to negative coping mechanisms to survive, and
humanitarians and healthcare workers are enabled to mount an effective battle against COVID19. Our organizations' ability to maintain, much less expand, our life-saving aid and services is
at stake. Now is not the time to scale back humanitarian access.
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